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Applying for Knowledge Transfer (Mentoring)
Program
Volunteer Expectations
• Served as a supervisor in USDA Forest Service
• Member of NAFSR (first year is free to new members)
• Willing to share your supervisory experience, tips, lessons learned, and best
practices with new supervisors
• Available mid-October 2026 to mid-April 2027
• Meet with a new supervisor twice a month for 1 hour by phone or video
• Attend a 1-hour program orientation session in early October
• Provide feedback at the end of the program

1 Process

  1. Create/Login to Login.gov (this is used for many platforms now)

  2. Create profile for Volunteer.gov (if you haven’t previously)

  3. Apply for Knowledge Transfer Program through Volunteer.gov, and wait for “tentative
approval”

  4. Complete Volunteer Agreement Form (in Volunteer.gov) and Matching Form (link in
Volunteer.gov to a Microsoft Forms form)

  5. Attend Onboarding Training

  6. Respond to Mentee email

Instructions
The process can be confusing for some. We have tried to create some notes on
the process to support NAFSR members. If you need help at any point in the
process, please contact Paula Swingley (paula.swingley@usda.gov).

http://Login.gov
http://Volunteer.gov
http://Volunteer.gov
http://Volunteer.gov
http://Volunteer.gov
mailto:paula.swingley@usda.gov
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2 Navigate to
https://www.volunteer.gov/s/volopprecord?listing=a09SJ00000PIR4zYAH

Volunteer Opportunity

3 Click Apply Now.

https://www.volunteer.gov/s/volopprecord?listing=a09SJ00000PIR4zYAH
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4 Click "Sign in" or "Create an account" if you do not already have one.

5 Click "This is my first time logging in to Volunteer.gov" Unless you have an
existing Volunteer.gov account from a previous opportunity.

http://Volunteer.gov
https://Volunteer.gov
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Account Setup

6 Enter information in the required fields and click "Submit."
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7 Once you are logged into your Volunteer.gov account, apply to the Knowledge
Transfer Program. You must have the direct link to this opportunity. You will not
be able to search for it – it is “hidden”. Only people with the direct link can find it.

https://www.volunteer.gov/s/volopprecord?listing=a09SJ00000PIR4zYAH

8 Click "Apply Now"

Application Details

https://Volunteer.gov
https://www.volunteer.gov/s/volopprecord?listing=a09SJ00000PIR4zYAH
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9 Complete the Volunteer Application – Personal Information
Information You Will Need
• Name
• Date of Birth
• Phone Number
• Address
• Citizenship Information
• Demographic Information (optional)
• Emergency Contact
*These field have been asked on the federal volunteer agreement form for a long
time. Forest Service does not get to pick and choose.
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10 Click Next.

Knowledge, Skills, Abilities, and Availability
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11 Complete the Volunteer Application – Knowledge, Skills, Abilities, and Availability
Again, this process is building your volunteer profile at large (not necessarily
specifically tailored to this Knowledge Transfer Program). We will get most of the
information we need about you specific to this opportunity through the Microsoft
Form (in phase 2 of the application process). You do not need to fill in the “other”
field if you don’t want.
*These default fields are asked on the federal volunteer agreement form. Forest
Service does not get to pick and choose if they are relevant or not.
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12 Click Submit.

13 Select the "Submit Application and update profile" option and click "Next".
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14 Successful submission of application!
You will get an email confirming your application has been submitted. A Forest
Service employee will need to “tentatively approve” your application for you to see
the next steps, this may take a day or two.

15 You will get an email from volunteer.gov

"Congratulations! Your Volunteer.gov application has been tentatively
accepted"
From this email, you will be able to move forward and complete two additional
tasks that have been assigned.

http://volunteer.gov
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16 Return to your Volunteer.gov profile. Click "Sign in"

17 Click "More"

https://Volunteer.gov
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18 Click "My Profile"

19 Click the Application Number "AP-00169973"
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20 Click "Individual Volunteer (301a)"

21 Click "Complete Form"
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22 Click "Next"

23 Click "Download"
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24 Click "Next"

25 Click "Next"
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26 Read and mark off the Affirmations. Then click "Next"

27 Click "Submit"
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28 Once you reach this page, the first assigned task is complete.

29 Click "My Profile" to return to the assigned tasks.
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30 Click the Application Number, "AP-00169973"

31 Click "Additional Forms and Requirements"
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32 Click "NAFSR Matching Form"

NAFSR Knowledge Transfer Program Questionnaire
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33 Complete the NAFSR Knowledge Transfer Program form.

34 Click Submit.
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35 In volunteer.gov, this step is not one that automatically checks off as done and
you can not check it off yourself. It’s okay, a Forest Service employee will check it
off once they see you’ve completed the form.

You’re done! The next step is completing the onboarding training and being
matched; a Forest Service employee will be in touch with information on the
training date offerings and the name and contact information of your mentee(s)!
Thank you for volunteering.

http://volunteer.gov

